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impact on the bank’s performance, and that training 18- www.qou.edu
allows employees to participate in information, ideas

and problems). GaAGAl  Sligiuedy A ad gl o A4S0 ASeaidns y o AR S
Keywords: internal  marketing,  marketing A gAa (5 LE Al ) Sl ASily A (5 48 ) 5L

excellence, marketing creativity

o s SA Al ASHL 38 il il ) g ASlal s dge g4y 3355 ol
(OSASL (1o Sligiads el s aSGIS 5 (3 sl (a8 )k SilSeamas ) 4y
g iy a3a sl 5 A8 0k S8 (a8 )k Al eviaianls Hags siday
GSIL A O Rl )R )R AS (5o oy b gl (Sexia iS4y (S5 R
Lgc}‘\j\..\i_'\cjv‘t__a ool o 5 alaidd umm }aﬁldjsrﬁu o g Aa clap 3 oL
o5 A8 )l sl (5 33 s (55l ) R oy (38 51 (5 48 1 3l SSoxias
w5l )alaii (SPSS) bl (saal y liia jlSay 3adly (55l y R (5o sidal 4S
R e obe 3 4S ) jSdals lSag Yl ) (A sASued 5 (ol ) (o038 o5 AR
Jld (Sl Sl S 4l Gl (70) 4 s
Coay oy (5 A (53 5 sl sy (Sl sy AS (i o3 A0 Ay 3 55 (el
34 (A8 Ok (sl 5 35 5 6 AS 0k (ASeaine ) ) sl 4xa
(A8 i 5 38 sl A8 0k lSeaimae y el (5 28 S
S5R) 4 ol g oSS (ol e A3y 3y 55 AS (o3 iy 45 Cpp R 8]
e IS pda A 5 Gl (Slaelaiad 5 G0 el e Ay (4§ g (0SS
G AR A& b pamaianli Jligiuedy Ko K e sth Ja8A casasily
Cetbdo o3 0 5 (5 )l 0 L) ) 5 (Bl (oo sl cclily (glad dunal 4n (A3 A
JUSAEE 5485 5m 5 bl A (AS oladas 4S plaa S 3

A1 o A& 5l (st ¢ sb (s 85k 1olsadis A

A2,k

The impact of internal marketing dimensions in
achieving marketing excellence for commercial
banks in the city of Erbill]
(Bikhal Bank as a model)

This research seeks to know the extent to which
private banks are aware of the dimensions of internal
marketing and their impact on the performance of
banks to be distinguished in marketing, and that the
internal marketing function is concerned with
employees and considers them internal customers
within an internal market via (SPSS), such for a
questionnaire was distributed to obtain the data and
its size which was (70) employees of (Bikhal Bank),
The results indicated that there is a positive
significant correlation between the dimensions of
internal marketing and marketing excellence, as well
as the presence of an impact on the dimensions of
internal marketing and marketing excellence.
Among the most important recommendations
reached by the research (the necessity of activating
the development and training processes for all
employees of the bank, including its importance in
achieving marketing excellence and its positive

Original article | Volume 4 | Number 2 | 2023



